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Message from the Executive Director

Our 2010 Annual Report highlights achievements in implementing programs and initiatives that are making a
di fference in peopleds |lives.

In 2010 we focused on continuing our effort toward capital @awpments of the affordable housing units owned
by the Bloomington Housing Authority and the quality of life programs offered to those we serve.

Our onsite Head Start became a full day program with transportation in 2010. We increased the number of
children being served at the eite Boys and Girls Club and offered a GED class in partnership with the Boys an
Girls Club and the Resident Council in our newly remodeled Community building.

Over 2,000 families were served through our programs and initiai&&10. This is an achievement we share
with all our partners. We could not offer many of our very important resident services without our partners and
we give special thanks to the City of Bloomington for their continued support.

The Bloomington Housig Authority reaped major reward from the energy upgrades completed in 2008 and 200
by saving over $200,000 in utility cost in 2010, for the 15 months after upgrades were completed. We will
continue with our energy/green initiatives.

In 2010 we earned our highest Public Housing Assessment Score ever, a 96, keeping the Bloomington Housi
Authority a High PerformerAnd for the second year we achieved a score of 100 on the Section 8 Managemen
Assessment Scofeom HUD, maintaining Hig Performer status for the program.

| have worked with many Board of Commissioners over the years and | am blessed to have a dedicated hard
working Board. They help make what we do here possible, creative and meaningful.

Our mission continues to be, WHELP. While this seems simple it is more difficult as much needed funding is
shrinking and becoming more competitive. So | thank the staff for all their hard work in 2010 toward meeting t
goals identified in the five year plan and we look forward teisg the citizens of Bloomington with well

designed programs and services in 2011.

Jennifer Osterholt

Executive Director




d thank you for allowing me to be who
am today and | thank you for everything
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-Marlene (public housing tenant and member (

the Resident Council pursuing her GED, in ¢
voicemail to Janice Price)

A resident looks at the

residents who attended the Healthy Homes
Workshop.

Residents attending the Healthy Homes Workshop at
the newly renovated
Community Building
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children and | have previously lived with
family and friends and did not have a place
to call home.Section 8 Housing has
allowed my family to gain stability in our
lives. My children are established in their
schools and have gained confidence
academically and have built friendships
along the way.

Section 8 has also helped me accomplist
my goal of graduing Ivy Tech Community
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continue with my education to get the
training | need to work toward self
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-Pamela Powers

G ¢ Kitawve really, really
helped me out more than |
Oly al & d¢

-Dustin Nickell (Section 8
homeowner)




Shawna Neederman-Meyer
Crestmont Director




Set the stage >>>

Community Buriaing

Renovation
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(Above) New handicap accessible picnic tables on th

Community Building patio

(Top Right) Inside the renovated Community Building

with stow-away locking computer stations

(Bottom Left)Renovated handicap accessible kitchen

NIP in 2011 >>>

In 2010,TheNeighborhood
Association also applied for and we
awarded the 2011 Neighborhood
Improvement Grant ta@onstructa
roof over the patio behind the
community building. This roof will
provide shelter for the residents to
facilitate many events including
weekly food distribution conducted
by the Hoosier Hills Food Bank.

Neighborhood Improvement Grant

Curb Appeal >>>
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Dennison, a Neighborhood Association was formed. Through this Association th
were able to apply for a Neighborhood ImproveméNtP)Grant with the City of
Bloomington, Depament of Housing and Neighborhood Development (HAND). T
Grant was to install benches, cigarette receptacles, and trash(saes belowht the
bus stops in the Reverend Butler complex, Walnut Woods, and Crestmont
neighborhood. The Grant was also awami¢o install a limestone sign at the
Reverend Butler complex.




