
 

  

An Annual Insight into the Bloomington Housing Authority 

Annual Report 2010 

Our Vision 

As the BHA moves forward, it is our goal to provide services to our 

residents and Section 8 participants utilizing the following principals; 

To be a leader in the successful administration of affordable housing 

programs through the utilization of a broad base of federal, state, local 

and self generated resources to directly or indirectly assist in meeting the 

ÃÏÍÍÕÎÉÔÙȭÓ ÈÏÕÓÉÎÇ ÎÅÅÄÓȢ 

To create a strong community that residents are proud to call home, a 

community that is not isolated from surrounding neighborhoods but are 

linked to the social, educational, economic and religious institutions of 

the community-at-large. 

To continue to facilitate the development of equitable housing and 

community development through the continued renovation of our 

existing housing stock. 

To create partnerships and communicate effectively with community 

based organizations, non-profits, the faith community, and government 

entities that empower our clients. 

To make customer care a top priority in our day to day service and to 

have quality and pride in service to all. 

To be a catalyst for change in the successful creation of strong 

communities and families through: 

CHANGE IN...Perception! 

CHANGE IN...Communities! 

CHANGE IN...Families! 

CHANGE! 

See whatôs inside >>> 
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Mayor Mark Kruzan meeting with Crestmont Boys & Girls Club 
members at the Community Building Open House 

 
 



  

 

      

February 2011 

Message from the Executive Director 

Our 2010 Annual Report highlights achievements in implementing programs and initiatives that are making a real 

difference in peopleôs lives.   

In 2010 we focused on continuing our effort toward capital improvements of the affordable housing units owned 

by the Bloomington Housing Authority and the quality of life programs offered to those we serve. 

Our on-site Head Start became a full day program with transportation in 2010. We increased the number of 

children being served at the on-site Boys and Girls Club and offered a GED class in partnership with the Boys and 

Girls Club and the Resident Council in our newly remodeled Community building.   

Over 2,000 families were served through our programs and initiatives in 2010.  This is an achievement we share 

with all our partners.  We could not offer many of our very important resident services without our partners and 

we give special thanks to the City of Bloomington for their continued support. 

The Bloomington Housing Authority reaped major reward from the energy upgrades completed in 2008 and 2009 

by saving over $200,000 in utility cost in 2010, for the 15 months after upgrades were completed.  We will 

continue with our energy/green initiatives. 

In 2010 we earned our highest Public Housing Assessment Score ever, a 96, keeping the Bloomington Housing 

Authority a High Performer.  And for the second year we achieved a score of 100 on the Section 8 Management 

Assessment Score from HUD, maintaining High Performer status for the program. 

I have worked with many Board of Commissioners over the years and I am blessed to have a dedicated hard 

working Board.  They help make what we do here possible, creative and meaningful.   

Our mission continues to be, WE HELP.  While this seems simple it is more difficult as much needed funding is 

shrinking and becoming more competitive.  So I thank the staff for all their hard work in 2010 toward meeting the 

goals identified in the five year plan and we look forward to serving the citizens of Bloomington with well 

designed programs and services in 2011. 

Jennifer Osterholt 

Executive Director 

 

Bloomington Housing Authority 
Board of Commissioners as of 2/1/11 
 

Kevin Cade ï Board Chairman  Jewel Reynolds - Commissioner 
Brooke Marks ï Vice Chairman  Richard Rampley ï Commissioner 
Doris Sims ï Commissioner  Mary Friedman ï Commissioner 

    Lindsey Smith - Commissioner 
 
 We HELP >>> 

  Jennifer Osterholt ï Executive Director 
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What has the Bloomington  
Housing Authority meant to you? 

άCƻǊ ŀ ǎƛƎƴƛŦƛŎŀƴǘ ŀƳƻǳƴǘ ƻŦ ǘƛƳŜΣ Ƴȅ 

children and I have previously lived with 

family and friends and did not have a place 

to call home. Section 8 Housing has 

allowed my family to gain stability in our 

lives. My children are established in their 

schools and have gained confidence 

academically and have built friendships 

along the way. 

Section 8 has also helped me accomplish 

my goal of graduating Ivy Tech Community 

/ƻƭƭŜƎŜ ǿƛǘƘ ŀƴ !ǎǎƻŎƛŀǘŜΩǎ ŘŜƎǊŜŜΣ ŀƴŘ ǘƻ 

continue with my education to get the 

training I need to work toward self-

ǎǳŦŦƛŎƛŜƴŎȅΦέ 

-Pamela Powers Surely, a community such as ours, and local 

landlords in particular, will see the wisdom 

and compassion of Section 8, which offers the 

opportunity of affordable housing for low-

income families and the hope of a more 

promising future.  

-Mary Miller 

ά¢ƘŜy have really, really 

helped me out- more than I 

Ŏŀƴ ǎŀȅΦέ 

-Dustin Nickell (Section 8 

homeowner) 

άI thank you for allowing me to be who I 

am today and I thank you for everything I 

ƘŀǾŜΦ L ǘƘŀƴƪ DƻŘ ǎƻ ƳǳŎƘΦ LŦ ƛǘ ǿŜǊŜƴΩǘ 

ŦƻǊ .I! L ǿƻǳƭŘƴΩǘ ōŜ ǿƘŜǊŜ L ŀƳ ǘƻŘŀȅΦέ 

-Marlene (public housing tenant and member of 

the Resident Council pursuing her GED, in a 

voicemail to Janice Price) 
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Residents attending the Healthy Homes Workshop at 

the newly renovated  

Community Building 

 

A resident looks at the ñGreen Bucketsò given to 

residents who attended the Healthy Homes 

Workshop.  

 



 

  

TTThhheee   BBBoooyyysss   &&&   GGGiiirrrlllsss   CCCllluuubbb      

The Bloomington Housing Authority is 
proud to partner with the Boys & Girls 
Club of Crestmont. Here is a look at a few 
of their statistics and accomplishments in 
2010: 

¶ In 2010 we had 3,464 totals visits 
to the Crestmont Boys and Girls 
Club as compared to only 1,696 
in 2009. That is an increase of 
1,764 visits! 

¶ aƛǘŎƘΩǎ YƛŘǎ ƛǎ ŀƴ ŀŦǘŜǊ-school 
tutoring program at the Club. 
9ŀŎƘ ȅŜŀǊ aƛǘŎƘΩǎ YƛŘǎ 
participants track their 
homework sessions and attend 
career explorations from local 
business people. In the 2009-10 
school year participants 
increased their reading scores on 
average by 89% and math scores 
on average 73%! 

¶ Torch Club is a Character and 
Leadership program that works 
with youth ages 11-14 in 
community service, club 
leadership, and positive decision 
making.  

¶ Additionally, we served over 
4,000 snacks and lunches in the 
2010 to members. 

 

¶ There were 189 registered members in 
2010 

¶ The average age of members were 7-9 

¶ 83.87% of members come from a 
single-female head of household 
family 

¶ Annual cost for membership is $5 

 

 

 

2010 Activities Report >>> 

¶ We read over 550 books in the 
summer reading program 

¶ Field trips included the IU Art museum, 
Wonder Lab, the fire station, the 
police station, Mills Pool, Chocolate 
Moose, and our favorite, the 
Indianapolis Zoo 

¶ 6 Members participated in the PALS 
therapeutic horseback riding program. 

 

 

Shawna Neederman-Meyer 
Crestmont Director 

ooofff   CCCrrreeessstttmmmooonnnttt   
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Set the stage >>> 

CCoommmmuunniittyy  BBuuiillddiinngg    

The Community Building, located across the 

street from the BHA, was remodeled to 

provide functional space to conduct trainings, 

meetings, GED classes, computer classes, 

programming and community events.  A non-

functioning fireplace and interior walls were 

removed to create an open meeting space. 

Computer stations enclosed in locking cabinets 

align one wall. The renovation was completed 

using green alternatives and keeping it 

handicap accessible.   

(Above) New handicap accessible picnic tables on the 
Community Building patio 
 
(Top Right) Inside the renovated Community Building 
with stow-away locking computer stations  
 
(Bottom Left)Renovated handicap accessible kitchen 

NNeeiigghhbboorrhhoooodd  IImmpprroovveemmeenntt  GGrraanntt  

¢ƘǊƻǳƎƘ ǘƘŜ ŎƻƭƭŀōƻǊŀǘƛƻƴ ƻŦ /ǊŜǎǘƳƻƴǘ ǊŜǎƛŘŜƴǘǎ ŀƴŘ .I!Ωǎ {t9! LƴǘŜǊƴΣ .ǊŀƴŘƻƴ 

Dennison, a Neighborhood Association was formed. Through this Association they 

were able to apply for a Neighborhood Improvement (NIP) Grant with the City of 

Bloomington, Department of Housing and Neighborhood Development (HAND). The 

Grant was to install benches, cigarette receptacles, and trash cans (seen below) at the 

bus stops in the Reverend Butler complex, Walnut Woods, and Crestmont 

neighborhoods. The Grant was also awarded to install a limestone sign at the 

Reverend Butler complex. 

Curb Appeal >>> 

In 2010, The Neighborhood 

Association also applied for and was 

awarded the 2011 Neighborhood 

Improvement Grant to construct a 

roof over the patio behind the 

community building. This roof will 

provide shelter for the residents to 

facilitate many events including 

weekly food distribution conducted 

by the Hoosier Hills Food Bank. 

NIP in 2011 >>> 

RReennoovvaattiioonn  
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