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Spring Edition April 2010
From The Desk Of The Administrative Director o
Nikki Vaught °
ltdéds that time of year agai n; time to move out_ int
comes the lawn furniture and air conditioners. Please remember only furniture for outside use is allowedand only
in specific places. Copies of the fAYard Policyo ar
while air conditioners are turned on. o

The Bloomington Housing Authority (BHA) strives to keep your neighborhood beautiful, clean, and free ofsdebris.
Please join us in keeping your area looking pleasant and a neighborhood you can be proud of. c

o

Renovations to our efficiencies have been completed as well as twenty (20) one bedroom units, porches, gutters an
roofs are almost complete on several units located on 12th and 13th Streets and lllinois Court units are done! If you
havenot seen them please take time to go by and tal
complete. o

Renovations to your community building are in the making! BHA maintenance has already compIeDIed the
demolition of the inside an renovations are just around the corner. o

o

HEAR YE! HEAR YE! The reporting of minor crimes is easier than ever with the online system avdilable
through the Bloomington Police Department. The online system is availableaat:bloomington.in.gov/polices

The department has also set up a laptop in the lobby area of the police department, 220 E. Third St. that can be use
to file reports on a walkn basis. i

A giant THANK YOU goes out to the recently formed Resident Advisory Board (RAB)! We currently have 13
participants who will be making recommendations regarding the direction and development of the BHA. They will
be seeking your suggestions, your voice is veiy [
neighborhood and you can make a difference. o

o

The Bloomington Housing Authority would like to encourage all residents to support and participate in yotr local

resident council. The role of a resident council is to improve the quality of life, increase resident satisfaction and to
participate in developing and building community pride and responsibility through improved safety, enhanced
services, providing a voice for the residents, and enabling residents to create a positive living environfnent for
families living in public housing. Please get involved!!

JUST A REMINDER
BHA Office Hours Are:
Monday, Tuesday, Thursday, and Friday 84000
Please note: The office @pen through lunch.
Wednesday 8:00 until noon.
Please note: arrangements for appointments outside of these hours
may be made by calling your caseworker 339491.

Have a Great SPRING!
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From The Desk of Rhonda Moore

CAPITAL IMPROVEMENTS

THERE WILL BE A MEETING FOR RESIDENTS AND MEMBERS OF
THE GENERAL PUBLIC TO REVIEW THE BLOOMINGTON HOUSING
AUTHORITY ANNUAL AND 5 -YEAR PLAN
YOU ARE ENCOURAGED TO ATTEND THIS MEETING!!!
Written comments concerning the PHA Plan may be submitted to
the following address:

Bloomington Housing Authority
Attn: Jennifer J. Osterholt, Executive Director
1007 N. Summit St.
Bloomington, IN 47404

Comments are due no later than June 1, 2010 at 4:00 pm. Comments and responses will be posted in
the BHA lobby and the Resident kiosk from June 1, 2010 to July 1, 2010.

e —ay Y ——
Are you looking for a job??
Do you know what the section 3 act of 1968 is??

Section 3 is a policy mandated by the United States Congress to ensure that employment and othe
opportunities are directed toward low alegvwiacpme persons.

To fill out an application and sign a release allowing us to forward your application to companies thaskhigihellbiring, j
or Loina at the front desk of the Bloomington Housing Authority. They will be happy to take your applipatiam fded we w
for contractors or Housing Authority positions that may come available. If your application indicates you have
gualifications of open positions your application will be forwarded to the personnel reviewing applicaticaslemablic Hc
will receive first consideration for open positions. Second consideration will go to Section 8 residiectantenméher low
living in Monroe County that make under 80% of the area median income.

—— — -——— -

UPCOMING CONTRACT

Project Associated Contractors will begin Exterior Renovations on 12082 lllinois Street and
14141420 W. 13 St. beginning March 1%8. This work will include shingle, guttering, downspout
replacement and the installation of new porch roofs and posts. These buildings are scheduled to [
completed by the end of June 2010.

CURRENT RENOVATIONS
The Exterior Renovations of the buildings on tzand 13 Streets are nearly complete. We will be
planting landscape around these buildings over the next few months. We hope you enjoy the nev
look of the neighborhood.

GRANT UPDATES
A HUGE THNK YOU GOES TO the Residents that applied for the Neighborhood Improvement Grant and
the City of Bloomington Department of Housing and Neighborhood Development (HAND). HAND has
informed us the residents will receive the grant they applied for to install benches, cigarette receptacles, an
planters at the bus stops, a limestone sign for the Reverend E.D. Butler Complex, and landscaping at th
Community Building located at 1002 N. Summit Street. This work ill be completed this Spring. If you have
guestions concerning Capital Improvements you may contact Rhonda Moore at (812493%xt. 135.




Reverend Butler/Walnut Woods Update
From David Smith

It is Spring again! The days are longer and the weather is warmer, even if
we do get a rainy day every now and then. This is the season of renewal, of
green grass, and colorful flowers. We look forward to seeing the new
landscaping in bloom at Reverend Butler.

After a long winter of feeling shut in, you may have the
temptation to leave open your doors and windows for fresh air.
If you do, please be sure that your furnace is turned off
whenever your doors or windows are open. This will save money ’c)

on energy costs, which the BHA could better spend keeping upb /
~

your apartments and grounds. And it will save you the $20.00
charge for having your windows or doors open while the furnace
IS running!

Speaking of fresh air, all 60 apartments at Walnut Woods will soon have

fresh air vents cut into the walls or doors of the furnace closets. These
vent s wi | | allow the furnace and hot
efficiently, hopefully reducing the cost of energy consumption and
maintenance. Residents of Walnut Woods will get a letter in the mail before

we begin work in April. We plan to finish this project before mid -August.

A few reminders: If you own a car, please be sure to update your BHA
parking permit each year. Thereds no
your car will not be towed away by mistake. Also, Bloomington is
experiencing a rise in the number of reported cases of bedbugs. If you
suspect that you have bedbugs in your apartment, please let us know right
away so we can combat these pesky critters. Bedbugs like to hide during

the day, and at night they can cause bites to your body while you sleep.
Finally, by now you should have received a U.S. Census form in the mail. If

you have any questions filling it our, you can bring it to the BHA during the

next few weeks. A Census worker will be here most afternoons to help you.



LOOKING FOR MONEY SAVING IDEAS...

PLEASE READ
WHAT NOT TO PUT DOWN DRAINS/TOILETS
Kitchen wast@amely fats, oils and greases which can not only clog pipes, but are terrible
plumbing systems. An increasingly common cause of overflows is sewer pipes blocked by g
this results in raw sewage overflowing 1ir
unpleasant cleanup that often must be paid for by you, and or the owner. Where does the ¢
that causes sewer overflows come from? Much of it from the kitchen sink.

Meat fats Lard Cooking olGrease
Shortening Butter and Margarine Food scraps
Baking goods Sauces Dairy products

Grease sticks to the insides of sewer pipes, over time, the grease can build up and block the entire |

The BHA suggests these tips to alleviate pipe blockage:

1 Never pour grease down sink drains or into toilets.

1 Scrape grease and food scraps from trays, plates, pots, pans, utensils, and grills and cooking sur
into a can or the rash for disposal.

Other things to never wash down your drain:

Coffee grinds Egg shells Produce stickers

Chunks of garbage Feminine hygiene products Paper towels

Flushable cat litter Rags Condoms
Along with:

Fats, oils or grease from cars or lawnmowers

Motor oil, transmission fluids, antifreeze, or other toxic chemicals

Solvents, paints, turpentine, nail polish, polish remover

Corrosive substances that are either acidic or caustic

1 Flammable or explosive substances

THI'S WILL SAVE YOU MONEY ON MAI NTENANCE CHA

YOU WILL BE DOING YOUR PART ON HELPING THE ENVIRONMENT!

Debbie Hayes
Crestmont Assistant Property Manager
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Message From The Front Desk
Please bring in your rent/maintenance payments in the form of a
check or money order. We can NOT give change for any overpayment, \$
if you do not have the correct amount, the overage will be applied to the =
next months rent. Also if any amount is to be applied to maintenance
charges or pet deposits be sure to inform the person who is entering your
payment. We want to be sure that all payments received are applied to your
account properly. Remember to always check and keep your receipt.
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Getting To Know Us -The Staff Of BHA

Some of you may know me, some of you may not. | have wd
I work with Section 8 Clients and have for almost three years now.

Those of you who do know me may know me by a few different last names; | have been Jenna Bond (for those of you
who may have known me pre-BHA), Jenna Droeger, and now Jenna Lyons.

| am native to Bloomington and have lived here most of my life, aside from the two years | lived in Morgan County

with my ex -husband...but that is another story for another time. My family and | lived in the Morgan -Monroe
forestry and | loved living there as a child...I played and frolicked in the forest almost daily. | would ride my bike on

the fire trails and other beaten paths us neighborhood kids had made, and | was fairly content. (Now, | prefer city

life.)

| learned to ride a bike at age 9 and  never learned to swim. Both of my parents worked, and in fact my dad owned his
own business, so they didndt have a | ot of time to spe
definitely not spoiled, we didndt want for much.

I worked for my dad at about age 11 doing various tasks. He was in the business of crafting customized rifles and
such, and he even designed and sold his very own sights. So, in the summer | would sand -blast sight parts for
him...until he figured out he was paying me more than he could pay someone else to do it. It was a tedious job | did
not enjoy anyhow.

When | was old enough to work elsewhere, | did so and that was how | bought my first car, my own clothes and
anything else my parents could not fit into their budgyd
punished as a teenager for all the trouble my older brother had been into when he was that age...so | was held on a
slightly tighter |l eash unti/l I was al most 18 and thatds
the Navy and ported at the moment in San Diego, CA.

Life went on and | worked at various places, but to skip ahead and tell you how | got to where | am today...it basically

all started when | found myself essentially homeless with two children and pregnant with my third. | lost my job and

my husband at the time left when things got too rough. So, | stayed with friends and family for about the first

month. Pretty much a different home every week or two until my parents finally let me come back home. | applied

for TANF, but had no idea how to get any other kind of
asked her if she knew how | could get help with housing, etc. So, | ended up pretty much staying with my folks until

I could get on my feet again. ltds not easy being an ad

When my youngest child turned one year old, | became IMPACT -mandated (through the DFC), where you have to look
for a job, and go to job club and other IMPACT  -mandatory events...it was mundane. Though | was enrolled in college
full-t i me, they didnodt car e; I was still forced to do all
homework a week mixed with 30 hours of job search and raising three children, so | dropped out of college.

After a while of job search, IMPACT asked me if | would like to volunteer at the Bloomington Housing Authority. |
was actually excited! It had been two years since | had steady employment and really what | was excited most about

was that it had been two years since | had any adul't s
talking to a 6 year old, a 2 year old, and a baby allthetme st arts to get to you. I 6 m
for awhile after starting here instead of orestroom. 6

Bl oomi ngton Housing Authority that one of the superviso
been here ever since! | also became more familiar with resources in the community and was able to move out of my
parentds home shortly after | became employed here, and
has done for me, and | am very grateful to be here.
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Other News Of Interest

For our new neighbors:

There is a Community Kitchen Express located on the corner of 11 ™ and Monroe
where you can get both a hot and cold meal Monday through Saturday from 4:00 to
6:00. The Bloomington Housing Authority also has a booklet of resources available for
your needs. Here are some helpful phone numbers that you might be interested in:
South Central Community Action Program: 339 -3447
Volunteers In Medicine (VIM): 812 -353-3203
United Ministries: 339 -3429
Salvation Army: 336 -4310
Bloomington Township Trustee: 336 -4976
Indiana Legal Services: 339 -7668
BHA Office: 339 -3491
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Does your child sometimes have too much time on their hands? Do you hear
complaints of Al O6m bored! o0? Every chil
lives. Big Brothers Big Sisters has the means to match your child with a Big Brother or
Big Sister that shares the same interests as your child. The relationships built can
become friendships that last a lifetime.

Big Brothers Big Sistersision is successful mentoring relationships for all children
who need and want then, contributing to brighter futures, better schools, and stronger
communities for all.

Contact Mark Voland at 332828 ext. 227 if you would like to enroll your child in the
Big Brothers Big Sisters program.

lvy Tech will have an
Open House
Saturday, April 17, 2010
From 10:00 a.m. to 2:00 p.m.
Learn about new programs!
Tour the building!
There will be door prizes!



