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Attention Residents! 

Osborne Engineering will be conducting an energy audit and they will be entering random units to inspect the energy usage 
and how to improve our energy consumption. This inspection will be September 19th & 20th between the hours of 8:00 am 
and 4:00 pm. You do not have to be home for this inspection. If we enter we will lock up when we leave. We will have to enter 
all rooms of your unit.  Please have your apartment presentable and pets confined.  

Thank you for your cooperation! 

If you have questions you can call Rhonda Moore at 812-339-3491 ext. 135.  

                                                                                                                                                                                                                                                                 

 

Get Ready for the Fifth Third eBus! 





FREE TYPING CLASSES 

FRIDAYS 

2:00—4:00pm  

Crestmont Community Building 

Join at any time! 

OPEN COMPUTER LAB 

CRESTMONT COMMUNITY 
BUILDING 
 
THURSDAYS 
 12:00—3:00pm 
 
FRIDAYS 
 1:00—4:00pm 

 

CRESTMONT FOOD PANTRY 
THURSDAYS 3:00—4:00 pm 
 

AREA 10 SENIOR MEALS (60+) 
MONDAY—FRIDAY 8:00—11:00 am 
 

BIBLE STUDY 
SOULS MATTER CHURCH 
MONDAYS 3:00—7:00 pm 
CRESTMONT COMMUNITY       
BUILDING 
 

BREAD GIVEAWAY 
SHERWOOD OAKS CHURCH 
TUESDAYS 5:30—7:00 pm 



HOW YOU CAN PREVENT  

NATURAL GAS EMERGENCIES 
 Keep all appliances cleaned, properly vented and serviced 

regularly. 

 Make sure everyone in your family knows how to operate 

gas appliances and shut-off valves.  

 Don’t use an open gas oven for heating your home or drying 

clothes. 

 Don’t use or store gasoline, aerosols or other products with 

flammable vapors near gas appliances.  

 Whenever changing your furnace filter be sure to replace 

the compartment door. 

 Never cover fresh air vents that supply air to your gas appli-

ances. 

 Have all gas line alterations and appliance repairs per-

formed by a professional. 

 Do NOT dig in your yard.  

ANYTIME YOU SUSPECT A GAS LEAK OR GAS  

EMERGENCY CALL THE BLOOMINGTON HOUSING  

AUTHORITY AT (812) 272-5511 OR 911. 



BLOOMINGTON HOUSING AUTHORITY 

PUBLIC AWARENESS COMMUNICATIONS  

“Identify the Smell of Natural Gas” 

 

EMERGENCY NUMBERS 

BHA 24 HOUR NATURAL GAS EMERGENCY HOTLINE……………………………………….(812) 272-5511 
(Crestmont and Reverend Butler tenants only. Walnut Woods tenants call 911 or Vectren at 800-777-2060)  

FIRE DEPARTMENT……………………………………………………………………………………………………..911 

RECOGNIZING A GAS LEAK   
Natural gas is lighter than air and will rise.  Leaking natural gas is potentially dangerous.  Although it is non-
toxic it can displace the oxygen you breathe causing suffocation.  
 
You can recognize a leak: 
 By Smell – Natural gas is odorless in its natural state. A natural gas leak is detected by a strong odor of a 

chemical used called Mercaptan, which is added to natural gas. 

 By Sight – A vapor cloud over a pipeline, or by discolored or dead vegetation surrounding the gas line.  
These may indicate a gas leak. 

 By Sound – An unusual noise coming from the natural gas line similar to a hissing or roaring sound.  This 
may also indicate a gas leak. 

 
WHAT YOU SHOULD DO IF YOU SMELL, SEE OR HEAR GAS:  

TAKE THE FOLLOWING PRECAUTIONS PROMPTLY 

 Leave the leak area immediately and go to an area you no longer smell gas. 

 If the leak is at your home, leave the door open as you leave. 
 Crestmont and Reverend Butler call the BHA Emergency Gas phone at 812-272-5511 
 Give your name, address of the leak  and call back number (not the telephone number of the leak location). 

 If you are disconnected BHA staff will come to the address given or meet you at the Administrative Office 
located at 1007 N. Summit St. They will not call you back because it could cause a spark. You can call back 
once you reach a safe area.  

 If you live at Walnut Woods or do not live in public housing call your local Gas Company or 911. Vectren 
Gas Company phone number is 800-777-2060. 

 If you are disabled and unable to get out of the building BHA staff will hang up and call 911 immediately 
after getting your location.  

WHAT NOT TO DO IF YOU SMELL, SEE OR HEAR GAS:  

 DO NOT light a match 

 DO NOT turn light switches ON or OFF. 

 DO NOT turn on a flashlight or anything that may cause a spark. 

 DO NOT use the telephone, cell phone, television or radio. 

DO NOT turn on the gas range or any other gas appliance. 

 



NATURAL GAS SAFETY 

 

Carbon Monoxide Awareness: 

Carbon Monoxide can be a by-product of an inefficient or improperly working gas fired appliance.  Carbon Mon-

oxide Is a colorless, odorless, poisonous gas that kills more than 200 people in the U.S. every year.  Make sure 

equipment is in good working order and properly vented. Check flues and  

chimneys to be sure they are clean of debris. DO NOT STORE ANYTHING IN YOUR MECHANICAL AREA OR 

WITHIN 2 FEET OF YOUR FURNACE AND/OR WATER HEATER IF THEY ARE IN YOUR PANTRY.  

Common symptoms include:  Dizziness, Shortness of breath, Headaches, Confusion, Nausea, Fainting.  

Natural gas is dependable and safe when used properly.  If you suspect a Carbon Monoxide problem please noti-

fy the maintenance as soon as possible at 812-339-3491 ext. 121. 

              

THE GAS PIPELINE NETWORK   

There are over 300,000 miles of natural gas pipelines in the United States. 

Pipelines are the safest, most reliable method of transportation.  Natural gas provides about 24 percent of all 

energy used in the United States.   

Pipelines are made of steel or a PE plastic pipe buried underground.  They are tested and maintained through 

the use of diagnostic tools and cathodic protection systems. On site personnel will work with local police and 

fire departments in the event of an emergency. 

 

Our hope through this communication is to provide you with information to assist you in recognizing a leak, as 

well as how to respond to natural gas odors, and how to react to potential hazards associated with natural gas.   

 

Further Information: 

If you have general questions or would like additional information please call Rhonda Moore at 812-339-3491 

ext. 135, or visit www.safegas.org    

              

 

STATE LAW IS TO CALL INDIANA UNDERGROUND PLANT PROTECTION SYSTEM (IUPPS) AT 811 NO 

LESS THAN TWO WORKING DAYS BEFORE YOU PLAN TO DIG!!!  

 

The member utility companies will send a representative to mark their underground facility at your location.  The call and 

service is free, so make the call 811.  Remember It Is The Law !!!  

Gas leakage may occur from faulty appliances, loose connections, service lines inside or outside your 
home, or from gas mains. Leaks can be dangerous and should be dealt with promptly by experts. 
 

However slim the chances of danger, it doesn’t pay to take needless risks. At the first sign of gas, play it 

safe. Call us at 812-272-5511!!! 
 



Home Safety Tips 
Be aware of what’s happening in the neighborhood. You can use apps like the McGruff Mobile to stay up-to-date regarding 
home and vehicle burglaries near your home, and make sure you talk to your neighbors and participate in neighborhood 
block clubs or block watch groups to stay informed. 
Lock your doors, including the garage door. Unlocked doors are open invitations to intruders. 
Ask a trusted family member, friend or neighbor to keep a watchful eye on your home or have your mail held at the local 
post office until your return. 
Put lights on timers to give the impression that someone is home. 
Don’t post on social media that you are leaving town, and wait to post photos until after you return from your trip. 

Vacation Tips 
Lock your hotel room and remember not to give out your room number or invite strangers into your hotel room. 
Be friendly but be vigilant. Watch for and report any suspicious behavior. 
Plan your route; stay within well-traveled routes and walk in groups. There’s safety in numbers. 
Keep your belongings secure: Purses should be securely closed, backpacks kept zipped and wallets placed in your front 
pocket. When dining in restaurants, do not hang your purse or backpack on the back of your chair. 

Tips for Parents 
Be proactive. Make a backup plan in case the group gets separated during a family outing and have a scheduled meeting 
place and time. 
If  your child or teen will be alone a significant amount of time, have him/her check in with you if they plan to leave the 
house and when they arrive back home. 
Monitor Internet and social media activity to establish children and teens are visiting appropriate sites and following guide-
lines. 

Car Safety Tips 
Always lock your doors and roll up your windows when you leave your car. 
Put your junk in the trunk! Do not leave valuables in the car. If you must leave prized possessions in your vehicle, keep 
them out of sight or hidden in the trunk. 
Before you get into your car, check the backseat and around the car. Lock your doors once inside the car. 
http://ehstoday.com/safety/summer-safety-tips-don-t-become-victim-summertime-crime  
 

http://ehstoday.com/safety/summer-safety-tips-don-t-become-victim-summertime-crime


Hot weather: How to stay cool and safe 
When outside temperatures are very high, the danger for heat-related illnesses rises. People's bodies are not able to cool them-

selves quickly enough, and they overheat. In severe instances, people can suffer heat stroke, which can cause death or perma-

nent disability if emergency treatment is not provided. 

Older adults, young children, and people with mental illness and chronic diseases are at highest risk for heat-related illness. But even young and 

healthy individuals can suffer in heat if they participate in strenuous physical activities during hot weather. 

You can protect yourself and loved ones against very hot temperatures by following these recommendations: 

Stay cool 

 Spend more time in air conditioned places. If you don't have air conditioning, consider visiting a mall, movie theater or other cool public 

places. 

 Cover windows that receive morning or afternoon sun. 

 Dress in lightweight clothing. 

 Take a cool shower or bath, or place cool washcloths on your skin. 
Check up on your elderly neighbors and relatives to take these precautions too. 

Drink liquids 

 Drink plenty of water. Avoid drinks with caffeine, alcohol and large amounts of sugar because they can actually de-hydrate your body. 
Have a beverage with you at all times, and sip or drink frequently. Don't wait until you're thirsty to drink. 

If you go outside 

 Limit the time you're in direct sunlight. 

 Do not leave infants, children, people with mobility challenges and pets in a parked car, even with the window rolled down. 

 Avoid or reduce doing activities that are tiring, or take a lot of energy. 

 Do outdoor activities in the cooler morning and evening hours. 
Avoid sunburn. Use a sunscreen lotion with a high SPF (sun protection factor) rating. 

Water safety 

Some people turn to local rivers to cool off, but drowning is a real concern. Please use caution and wear a personal flotation device (PFD) on the 

water. Find deals on affordable lifejackets. And if you want to swim, choose a safer location – visit a local pool or lifeguarded beach instead. 

Certain medications may increase sensitivity to the heat. If you are concerned about the heat and the medications you are taking, check with 

your doctor. Do not take salt tablets unless your doctor tells you to. 

Recognizing heat exhaustion and heat stroke 

When people's bodies can't cool themselves quickly enough it can cause heat exhaustion. Symptoms of heat exhaustion include muscle cramps, 

weakness, dizziness, headache, nausea and vomiting. If you see someone with signs of overheating, move the person to a cooler location, have 

them rest for a few minutes and then slowly drink a cool beverage. Get medical attention for them immediately if they do not feel better. 

Heat exhaustion can lead to heat stroke, which can cause death or permanent disability unless treated immediately. Symptoms of heat stroke 

include: 

 An extremely high body temperature (above 103°F) 

 Red, hot, and dry skin 

 Rapid, strong pulse 
Nausea, confusion and unconsciousness 

http://www.kingcounty.gov/depts/health/emergency-preparedness/preparing-yourself/hot-weather.aspx  

 

http://www.kingcounty.gov/depts/health/violence-injury-prevention/water-safety/affordable-life-jackets.aspx
http://www.kingcounty.gov/depts/health/emergency-preparedness/preparing-yourself/hot-weather.aspx
http://www.kingcounty.gov/depts/health/emergency-preparedness/preparing-yourself/hot-weather.aspx


 

HUD REAC INSPECTIONS ARE COMING!!!! 

Each apartment that receives a perfect score with no recorded defects will be entered into a drawing for 
$100.00 cash!! Three winners will be chosen!! 

In October a HUD inspector will inspect apartments in Crestmont.  The inspector will inspect only a sample of apartments, but we 
don’t know which ones that will be until he gets here. 

The Maintenance Department will be entering your apartment in August and September to check for needed repairs. If you are not 
home, a note will be left to notify you that they were there. 

Here are some hints to help you to not do not receive any defects in your apartment, please call the office to report any repair items 
you may find: 

 The area around your apartment is called the site and the site has become the most important part of the inspection.  So please 
pick up your trash, cigarette butts, glass, etc. 

 The building exterior is also important.  Please review the exterior of your building for any holes or gaps that need to be caulked 
and report them to the office ASAP. Sewer caps in your yard must have undamaged lids on them. 

 Do not store anything in your water heater or furnace closets!!!! 

 Do not store any flammable materials such as gasoline, diesel fuel, propane, gas cans etc. in your apartment or shed!!!! 

 Mold must be removed from everything in the bathroom, walls, window, ceiling and kitchen. If you find mold please call the office 
and report the issue immediately. 

 Do not block windows and doors. Each room must have two unobstructed exits (one window and door).  If the windows and 
doors are blocked it is considered blocked egress and is recorded as a “life-threatening” hazard. 

 Your stove and oven must work.  When you turn on a burner it must come on instantly.  If it doesn’t, that means that you have 
something stopping up the burner, try to clean the area and if still does not work call the office and report the issue.  

 If you have just one roach or bedbug-dead or alive-it’s called infestation.  You must contact the office immediately so that your 
apartment can be treated.   

 Smoke detectors will be checked.  If your smoke detector is missing or not working, you must call and report it to the office so I 
may be repaired. 

 When your stove top vent hood is turned on it must work.  Also make sure the filter is clean and a light bulb is installed. 

 All of your lights must come on.  If you have a burned out bulb, you must have it replaced.  If you need a bulb please contact the 
office we will supply bulbs for free.  

 Report dripping faucets or leaking drains NOW!! 

 Make sure your dryer is properly vented to exterior dryer vent. 

 Door knobs and locks should work.  When you close the door, it should stay shut when you pull the doorknob.  Make sure the 
bathroom door lock works. Never reverse a locking door knob so that a door can be locked from the outside a room. Hasp locks 
or padlocks must never be installed on any door. If you find any problems with your doors please call the office for a work order. 

 Doors and walls should not have peeling paint, holes in them or art drawn by your child.  

 Window should not have any cracked or broken glass.  When you raise the window it should stay up. Locks on the windows 
must work. 

 Light switches and plugs must work.  The cover plates must not be cracked or missing. 

 GFI plug- that’s the different looking plugs in your kitchens and bathrooms.  Please push the “test” button and listen for the “pop” 
sound.  Then push the “reset” button to restore power.  If this does not function please call the office immediately. 

Again if you find repairs that need to be made, please contact the office for a work order. 

Your cooperation in this matter is really appreciated. None of us like these inspections, but it’s really important that we score high on 
the REAC inspection. 

 

Sincerely, 

BHA management 


